Privacy Policy
Last updated: June 2022
About us
Bloor Street United Church (“we”, “us”, “Church” or “our”) is committed to protecting your
privacy and safeguarding the personal information you provide. This Privacy Policy tells you
how we collect, use, store, transfer and disclose your personal information.
By providing your information, you agree to this Privacy Policy.
Members Only Portion of Church Website
When you sign up as a Church member or adherent on our website, bloorstreetunited.org (the
“Website”), we may ask you for some personal information both for the Church’s own records
and purposes and to allow you access to a restricted area of the Website that will contain
information, materials, resources, documents, processes, offers and communications that the
Church wishes to provide only to Church members and/or adherents. There may be different
levels of access depending on the personal information you provide, such as whether you are a
member or an adherent.
Directory
Some of your personal information will be used so the Church can provide a member directory,
which will be available in print and online. The online directory can only be accessed by those
who have received a unique login, which the Church will provide to authorized Church
members, adherents or staff. The online directory will not be open for access by the general
public.
The directory allows those provided with unique login information the ability to connect with
each other. You can control what type of personal information you provide to the Church and
which information is visible to other members or adherents who access the directory. Here are
some examples of the personal information we may ask for:
•
•
•
•
•
•
•
•
•
•

First and last name
Gender
Date of Birth
Baptism details (e.g. date, minister, church)
Profession
Address
Phone number
Email address
Marriage Status
Membership Type

Children
Personal information will not be collected from children members without the consent of their
legal guardian or parent. The parent or guardian may contact us at anytime to have this
information removed from the directory.
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How we may use your personal information
We use the personal information you provide to, among other things:
•
•
•
•
•
•
•
•

set up your membership with the Church;
update the Church’s records;
communicate with you;
provide you with information and opportunities;
create a directory of our members and adherents;
respond to any questions you may have;
introduce you to other members or adherents of the Church (with your consent);
process donations and issue tax receipts;

Who has access to your personal information?
•

Where we store your personal information: The Church currently works with a third
party service provider known as Church Social Inc. (“Church Social”) who hosts the
online directory, Church data and your personal information on the Church’s behalf.
Church Social’s servers may be located inside or outside Canada. Church Social may
use other services and their servers may similarly be located inside or outside Canada.
The same is true of any service we use to replace Church Social or to augment its
services. As a result, the applicable country's courts, governments or law enforcement
agencies could obtain disclosure of your information in accordance with that country's
laws.

•

Church Social Inc.: We may disclose your personal information to Church Social or
replacement service providers who host the online directory and Church records on our
behalf. Your personal information will only be disclosed to Church Social or its
replacement to assist us in managing the Church’s information, such as the online
directory. Whenever we hire other organizations, like Church Social, to provide support
services, they will be required to conform to our privacy standards. You can view Church
Social’s privacy policy here: https://churchsocial.com/privacy-policy.

•

Other Church members or adherents: Only authorized members, adherents or Church
staff will have access to the online directory with the unique login details we provide
each member or adherent. All activity on the online directory is logged for security
purposes. You can also control what personal information other authorized members,
adherents or staff can see about you on the online directory.

Other than as stated in this privacy policy, we will not disclose personal information to any
external organization without your consent unless we are required or permitted to do so by law.
How we handle security
We take all reasonable steps to protect the security and confidentiality of your personal
information. Your personal information is stored in electronic files, and our security measures
include restricted access to records, password protocols, and security software.
For instance, we will only allow authorized members, adherents or Church personnel with the
unique login details to access the Members Only portion of the Website and the online directory.
We log all activity on the online directory via this login system for security purposes. We cannot
control whether those issued with the login details share those details, but members of the
general public will not be provided with access to the online directory.
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To further protect your personal information, we will require the Church’s service providers,
including Church Social, to use servers that comply with international standards for managing
information security.
Cookies
A cookie is a small piece of data that is sent to a user’s Internet browser from a web server and
stored on a user’s computer’s hard drive. A cookie cannot read data from a computer hard disk
or read cookie files created by other websites. Cookies are primarily used to make websites
work, or work more efficiently, as well as to provide information to the owners of the site. We do
not use any cookies that track visitor usage and the cookies cannot obtain any personal
information about you.
Church Social uses cookies to identify and track website visitors, their website usage and
access privileges but you can always adjust your internet browser setting to automatically reject
cookies when you visit any website.
Analytics
We may also use third-party service providers to monitor and analyze the use of our Website or
Services. Google Analytics is a web analytics service offered by Google Inc. (“Google”) that
tracks, monitors and reports traffic on our Website. Google tracks information like (i) your IP
address; (ii) the type of web browser and operating system being used; (iii) the pages of the
Website that you visit; and (iv) other websites you may have visited before visiting our Website.
Google may also transfer this information to other third parties where they are required to do so
by law, or where such third parties process the information on their behalf. You can opt-out of
having your activity on the website made available to Google Analytics by installing the Google
Analytics opt-out browser add-on. The add-on prevents the Google Analytics JavaScript (ga.js,
analytics.js, and dc.js) from sharing information with Google Analytics about a visitor’s activity.
For more information on Google’s privacy practices, please visit:
https://policies.google.com/technologies/partner-sites.
Other Links
This Privacy Policy applies only to the personal information that we collect or receive directly
from you.
Please note that our Website may contain links to other websites operated by third parties, like
Facebook for the Church’s Facebook page, the United Church of Canada, other service or
ministry providers, YouTube and Church Social. Although we endeavour to only link to websites
with high privacy standards, our Privacy Policy will no longer apply once you leave our Website.
We encourage you visit the privacy policies of these third parties to find out more about their
privacy practices and how they may collect, use, share and disclose your personal information.
Changes to this Privacy Policy
We may amend this Privacy Policy from time to time as we improve our Website or as
technologies change. If we make a change to this Privacy Policy this will be reflected in the
above Last Update date.
Contact us
We will strive to keep all personal information complete, up-to-date and accurate.
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You have the right to request to see and obtain a copy of your personal information and to
request changes or corrections to inaccurate or incomplete information.
If you have any questions or concerns with respect to your personal information or our
information practices, you may contact our Church Operations Manager who is our Privacy
Officer at (416) 924-7439.

